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   CRIMINAL RECORD INFORMATION.  Please supply details for each disputed record.    
 

Case Number(s): _________________________________________ 
Case Type: _________________________________________ 
Case Jurisdiction (Court): _________________________________________ 
Case Disposition and Date:  _________________________________________ 
Choose the one following option applicable to your dispute:  

  This record does not pertain to me. 
  This record does pertain to me, but it contains the following error(s): ___________________ 

       _________________________________________________________________________ 

 

    EMPLOYMENT HISTORY INFORMATION* (also known as “DAC Report” information). 
 

Company that contributed 
disputed information: 

________________________________________

Date or period of disputed data: ________________________________________
Choose the one following option applicable to your dispute:  

  I have never worked for or applied with this contributing company. 
  I worked for or applied with this company, but the info. about me provided to HireRight  

contains the  following error(s): ________________________________________________ 
          _________________________________________________________________________   

* Note – some HireRight customers have in place automated dispute procedures pertaining to this type of report   
information.  HireRight will contact you if this applies to your dispute.   

 

    THEFT DATABASE INFORMATION.    
  

Company that contributed 
disputed information: 

_________________________________________ 

Date of disputed data: _________________________________________ 
Choose the one following option applicable to your dispute:  

  This record does not pertain to me. 
  This record does pertain to me, but it contains the following error(s): ___________________ 

          _________________________________________________________________________    

 

    MOTOR VEHICLE REPORT INFORMATION.        
 

When requested by our customers, HireRight obtains motor vehicle reports (“MVRs”) and generally  
only maintains such information for a limited timeframe.    Any changes made to the MVR data are 
made by the MVR supplier, not by HireRight .  Upon receipt of a consumer dispute related to MVR 
information, HireRight will contact the MVR supplier in order to obtain a current copy of the MVR 
and determine whether the disputed information is present on the MVR.  If so, HireRight will provide 
you an update and you will need to contact the source of the MVR to dispute such information.    
 

Choose the one following option applicable to your dispute: 
  

  This record does not pertain to me. 
 

  This record does pertain to me, but it contains the following error(s): _____________________ 
        
       ___________________________________________________________________________               
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    CREDIT INFORMATION.    
 

When requested by our customers, HireRight obtains credit reports from one or more of the three major  
credit bureaus identified below and generally only maintains such information for a limited timeframe.  
Consequently, we may or may not have any credit information related to a particular consumer at any given 
time. If you wish to dispute information in your credit report, you may request that HireRight initiate the 
dispute with the credit bureau on your behalf if                                    your dispute relates to a credit report that was recently provided  
to HireRight.  Or, you may contact the individual credit bureau directly using the following contact information.  
For more information, visit www.annualcreditreport.com,                                         , call 877.322.8228 or contact the credit bureaus.   
 

                                 Experian:        1.888.397.3742  -  www.experian.com         
                                 Equifax:          1.800.525.6285  -  www.equifax.com     
                                 TransUnion:    1.800.680.7289  -  www.transunion.com 
 

Choose the one following option applicable to your dispute:  
 

  This record does not pertain to me. 
 

  This record does pertain to me, but it contains the following error(s): _____________________ 
        

       ___________________________________________________________________________   
  

 

   OTHER INFORMATION.  Please provide as much detail as possible regarding any other specific 
information you wish to dispute in HireRights’ files: _____________________________________    

 

          ______________________________________________________________________________. 
 

 

PART IV – THIRD-PARTY AUTHORIZATION  
 

Complete this section only if you are authorizing HireRight: (i) to accept your dispute from a third- 
party (someone other than yourself); and (ii) to supply the results of our reinvestigation only to that third-party.  
 

 By checking this box, I authorize HireRight to accept my dispute from the following third- 
partyand to provide the results of HireRights’ reinvestigation only to that third-party: 

 

How is this third-party associated with you (attorney, relative, etc.)? ______________________________ 
 
 

__________________________________ - _________________________________ - _____________ 
                          First  Name                                                      Last Name                        Suffix (Sr., Jr., III)                           
 

________________________________________   -   ________________________________________                 
              Company Name (if applicable)                                                  Title (if applicable)                                
 

_____________________________________ - ____________________ - __________ - ____________ 
         Mailing Address (incl. apartment #)                              City                        State              Zip Code 

 

 

PART V – CONSUMER’S CERTIFICATION AND AUTHORIZATION 
 

Pursuant to the Fair Credit Reporting Act and other applicable laws, I request that HireRight conduct a reinvestigation 
of information in its files pertaining to me as specified in this Form.  By submitting this Form, I certify to HireRight that: 
(i) I am the consumer identified in Part II of this Form; (ii) all information provided herein is complete and accurate; 
(iii) prior to signing this Form I was given an opportunity to ask questions and to have those questions answered to 
my satisfaction; (iv) I understand I may be subject to criminal and civil fines and penalties if any of the information 
provided herein is false or misleading; (v) I authorize HireRight to obtain information and documentation necessary for 
conducting this dispute reinvestigation; and (vi) I authorize any third-parties to provide such information and 
documentation to HireRight.   
 

Signature: ___________________________________________________________________________  
 
Printed Name: _________________________________________    Date: ________________________ 
 

Before proceeding, please ensure you have done the following:   
 

 supplied all information requested in this Form; and  
 included a recent copy of the report containing the disputed information  

 

Then send the completed Form and enclosures to: 
 

HireRight 
ATTN:  Consumer Disputes    
PO Box 33181 
Tulsa, OK  74153 

 

HireRight will send a response to you after we complete the dispute reinvestigation – which pursuant to the FCRA may 
take up to thirty days after our receipt of the completed Form and all necessary enclosures.       



   
 

Para informacion en espanol, visite www.ftc.gov/credit o escribe a la FTC 
Consumer Response Center, Room 130-A 600 Pennsylvania Ave. N.W., 
Washington, D.C. 20580. 
 
 

A Summary of Your Rights Under the Fair Credit Reporting Act 
 

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy 
of information in the files of consumer reporting agencies. There are many types of 
consumer reporting agencies, including credit bureaus and specialty agencies (such as 
agencies that sell information about check writing histories, medical records, and rental 
history records). Here is a summary of your major rights under the FCRA. For more 
information, including information about additional rights, go to www.ftc.gov/credit  or 
write to: Consumer Response Center, Room 130-A, Federal Trade Commission, 600 
Pennsylvania Ave. N.W., Washington, D.C. 20580.   
 

• You must be told if information in your file has been used against you. Anyone 
who uses a credit report or another type of consumer report to deny your application 
for credit, insurance, or employment – or to take another adverse action against you 
– must tell you, and must give you the name, address, and phone number of the 
agency that provided the information. 

 

• You have the right to know what is in your file. You may request and obtain all 
the information about you in the files of a consumer reporting agency (your “file 
disclosure”). You will be required to provide proper identification, which may include 
your Social Security number. In many cases, the disclosure will be free. You are 
entitled to a free file disclosure if: 
• a person has taken adverse action against you because of information in your 

credit report; 
• you are the victim of identify theft and place a fraud alert in your file; 
• your file contains inaccurate information as a result of fraud; 
• you are on public assistance; 
• you are unemployed but expect to apply for employment within 60 days. 

 

In addition, by September 2005 all consumers will be entitled to one free disclosure 
every 12 months upon request from each nationwide credit bureau and from 
nationwide specialty consumer reporting agencies. See www.ftc.gov/credit for 
additional information. 

 

• You have the right to ask for a credit score. Credit scores are numerical 
summaries of your credit-worthiness based on information from credit bureaus. You 
may request a credit score from consumer reporting agencies that create scores or 
distribute scores used in residential real property loans, but you will have to pay for it. 
In some mortgage transactions, you will receive credit score information for free from 
the mortgage lender.  

 

• You have the right to dispute incomplete or inaccurate information. If you 
identify information in your file that is incomplete or inaccurate, and report it to the 
consumer reporting agency, the agency must investigate unless your dispute is 
frivolous. See www.ftc.gov/credit for an explanation of dispute procedures. 

 

• Consumer reporting agencies must correct or delete inaccurate, incomplete, or 
unverifiable information. Inaccurate, incomplete or unverifiable information must be 
removed or corrected, usually within 30 days. However, a consumer reporting 
agency may continue to report information it has verified as accurate. 

 

• Consumer reporting agencies may not report outdated negative information. In 
most cases, a consumer reporting agency may not report negative information that is 
more than seven years old, or bankruptcies that are more than 10 years old. 

 



   
 

• Access to your file is limited. A consumer reporting agency may provide 
information about you only to people with a valid need -- usually to consider an 
application with a creditor, insurer, employer, landlord, or other business. The FCRA 
specifies those with a valid need for access. 

 

• You must give your consent for reports to be provided to employers. A 
consumer reporting agency may not give out information about you to your employer, 
or a potential employer, without your written consent given to the employer. Written 
consent generally is not required in the trucking industry. For more information, go to 
www.ftc.gov/credit. 

 

• You may limit “prescreened” offers of credit and insurance you get based on 
information in your credit report. Unsolicited “prescreened” offers for credit and 
insurance must include a toll-free phone number you can call if you choose to 
remove your name and address from the lists these offers are based on. You may 
opt-out with the nationwide credit bureaus at 1-888-567-8688. 

 

• You may seek damages from violators. If a consumer reporting agency, or, in 
some cases, a user of consumer reports or a furnisher of information to a consumer 
reporting agency violates the FCRA, you may be able to sue in state or federal court. 

 

• Identity theft victims and active duty military personnel have additional rights. 
For more information, visit www.ftc.gov/credit. 

 
States may enforce the FCRA, and many states have their own consumer reporting 
laws. In some cases, you may have more rights under state law. For more information, 
contact your state or local consumer protection agency or your state Attorney 
General. Federal enforcers are: 
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